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Connectbase Software Release Notes
New features and enhancements in this release
Connectbase introduced the following new features, enhancements and bug fixes in
this release.

TCW Enhancements
"Consolidated WIP/Global WIP Pages and Added Deal ID Field"

This release streamlines the presentation of 'Work in Progress' in Quoting/ WIP.
Currently there are two pages that present Work in Progress:

• Quoting/WIP/My WIP
• Quoting/WIP/Global WIP

Going forward all Work in Progress is shown in a single page, Quoting/WIP/WIP.  A
"Global WIP' toggle at the top of the WIP Page support changing the list filter from
My WIP to Global WIP. In the WIP Page the "Deal ID" column has been added.  Going
forward the columns will be presented in the following order:

• Account
• Deal
• Quote Name
• Created Date
• Assigned User
• Created By
• Days Pending
• Workflow Status
• Project
• Customer Account ID
• Deal ID (New Field)
• Quote ID
• Quote Number
• Refresh Reason
• Existing Vendor Name
• Bundle ID
• Serviceability

Bid Management (CBM) Improvements

This release contains improvements to Bid Management (CBM) for clarity and
consistency.  In "CPQ Step 3 Pricing And System Reference Data" when creating a
new Bid Management (CBM) Request using Initiate CBM:

• The 'Providers' section has been relabeled 'Suppliers'.
• The 'Configure Providers' tool has been relabeled 'Configure Suppliers'
• In the Locations Section the Country column will appear at the far left for easy
filtering.
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• The 'Create CBM New Request' page has been relabeled 'Create Supplier Pricing
Request'.

The List of Suppliers will continue to be pulled from Linkbase -> My Partners as it is
currently.

Going forward the associated Contact information will be pulled from Linkbase -> My
Partners -> Contacts for contacts where 'CBM Contact' is selected.  Contacts will not
be pulled from List Manager -> Contact Manager.

Internal Contacts will continue to be shown for Contacts with the "Allow CBM
Respond" permission.  Internal Contacts with User Role 'Business Partner' will not
be shown.

My Partners - Ability to add Supplier and Define Countries Served

We’ve enhanced the Linkbase → My Partners module to enable users to add off-
platform suppliers and define key supplier attributes that support the Connectbase
Buyer Management (CBM) manual quoting process.

Users can now click the “+ Add Supplier” button to create new supplier entries.This
functionality is available only for suppliers using the Quoting Method = Direct Import
or Manual Only.

For other quoting methods such as External API, Instance Data, and Internal API
types, supplier information continues to be pulled automatically from the system,
following existing logic.

• If a Manual supplier already exists, the system will prevent duplicates and prompt
you to edit the existing record.

• If a supplier exists under a different quoting method, the system will allow the
creation of a new record using the Manual quoting method.

Linkbase - My Partners - Added Ability to Designate a CBM Contact

Added a “CBM Contact” designation within the Contacts tab of “My Partners” in
Linkbase. Previously, the only place to manage supplier contacts that would be
presented in CBM was from List Manager/Contact Manager which not all buyers
had access to since the primary purposed of this module is to manage building list
distribution contacts. With this change, Buyers can now have full visibility and control
of their CBM contacts. When a contact is added in Linkbase - My Partners - Contacts
and set as a CBM Contact, the contact will now be presented to the CBM user when
preparing a Supplier Pricing request for that supplier.
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API Enhancements
Resolute CS Nexus - New Seller Cloud API Implementation

Resolute CS Nexus has been implemented as an available External API integration.

• Supported Countries: Global
• Covered Products, Access Medium and Speeds:
◦ ETHERNET (Ethernet Private Line | Fibre): 3, 5, 10, 15, 20, 30, 40, 50, 60, 70,

80, 90, 100, 120, 150, 200, 250, 300, 400, 500, 600, 700, 800, 900, 1000, 2000,
3000, 4000, 5000, 6000, 7000, 8000, 9000, 10000, 25000, 40000, 100000

◦ Broadband (Broadband | Fibre, Wireless, Copper): 1, 2, 4, 6, 8, 10, 15, 20, 25,
30, 35, 40, 45, 50, 55, 60, 65, 70, 75, 80, 85, 90, 95, 100, 150, 100, 250, 300,
350, 400, 450, 500, 550, 600, 650, 700, 750, 800, 850, 900, 1000, 1500, 2000,
2500, 3000, 3500, 4000, 4500, 5000, 5500, 6000, 6500, 7000, 7500, 8000,
8500, 9000, 9500, 10000

◦ IP_Services (IPService | Fibre): 1, 2, 4, 6, 8, 10, 15, 20, 25, 30, 35, 40, 45, 50, 55,
60, 65, 70, 75, 80, 85, 90, 95, 100, 150, 100, 250, 300, 350, 400, 450, 500, 550,
600, 650, 700, 750, 800, 850, 900, 1000, 1500, 2000, 2500, 3000, 3500, 4000,
4500, 5000, 5500, 6000, 6500, 7000, 7500, 8000, 8500, 9000, 9500, 10000

• Supported Terms: 12, 24, 36, 60 Months
• API Performance: Optimized rate limits to support high-volume quote generation

This integration enables seamless access to broadband, dedicated internet access,
and Ethernet pricing through the Resolute Nexus platform.

PXC Partner API - New Seller Cloud API Implementation

The PXC Partner API has been integrated as a Universal API (UAP) implementation.

• Coverage: United Kingdom
• Supported Products: Dedicated Internet (DIA), Ethernet, and Broadband over Fiber
• Available Speeds:
◦ Dedicated Internet: 3, 5, 10, 15, 20, 30, 40, 50, 60, 70, 80, 90, 100, 120, 150,

200, 250, 300, 400, 500, 600, 700, 800, 900, 1000, 2000, 3000, 4000, 5000,
6000, 7000, 8000, 9000, 10000, 25000, 40000, 100000

◦ Ethernet - Dedicated: 3, 5, 10, 15, 20, 30, 40, 50, 60, 70, 80, 90, 100, 120, 150,
200, 250, 300, 400, 500, 600, 700, 800, 900, 1000, 2000, 3000, 4000, 5000,
6000, 7000, 8000, 9000, 10000, 25000, 40000, 100000

◦ Broadband: 1/1, 2/1, 2/2, 3/1, 3/3, 4/1, 4/4, 5/1, 5/5, 6/1, 6/6, 8/1, 8/8, 9/1,
10/1, 10/2, 10/3, 10/5, 10/10, 12/1, 12/12, 14/14, 15/1, 15/2, 15/3, 15/5,
15/15, 16/2, 16/16, 17/17, 18/1, 18/18, 19/19, 20/1, 20/2, 20/5, 20/10, 20/20,
24/1, 24/3, 25/2, 25/3, 25/5, 25/10, 25/25, 30/1, 30/2, 30/3, 30/5, 30/8,
30/10, 30/15, 30/30, 35/5, 35/35, 40/2, 40/3, 40/5, 40/10, 40/20, 40/40, 45/3,
45/6, 45/45, 50/3, 50/4, 50/5, 50/8, 50/10, 50/15, 50/20, 50/25, 50/40, 50/50,
55/10, 55/55, 60/4, 60/5, 60/30, 60/60, 65/65, 70/3, 70/10, 70/70, 75/6,
75/8, 75/15, 75/20, 75/30, 75/75, 80/4, 80/8, 80/10, 80/20, 80/40, 80/80,
85/40, 85/85, 90/3, 90/5, 90/90, 100/4, 100/5, 100/6, 100/8, 100/10, 100/20,
100/25, 100/30, 100/40, 100/50, 100/100, 110/20, 115/7, 120/10, 120/60,
140/20, 150/5, 150/10, 150/15, 150/20, 150/30, 150/150, 160/30, 180/10,
200/10, 200/15, 200/20, 200/30, 200/40, 200/50, 200/100, 200/200, 250/10,
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250/12, 250/15, 250/20, 250/25, 250/100, 250/250, 275/275, 300/10,
300/20, 300/25, 300/30, 300/40, 300/50, 300/75, 300/150, 300/300, 330/50,
350/20, 350/350, 400/10, 400/20, 400/40, 400/400, 500/20, 500/25, 500/30,
500/35, 500/40, 500/50, 500/60, 500/100, 500/200, 500/250, 500/500,
550/75, 600/20, 600/35, 600/600, 700/50, 700/700, 750/30, 750/35,
750/750, 800/800, 900/900, 940/35, 940/50, 940/880, 940/940, 1000/20,
1000/30, 1000/35, 1000/40, 1000/50, 1000/100, 1000/115, 1000/200,
1000/250, 1000/300, 1000/400, 1000/500, 1000/1000, 1250/35, 1500/150,
2000/200, 2000/1000, 2000/2000, 2500/1000, 2500/2500, 3000/3000,
4000/4000, 5000/5000, 6000/6000, 7000/7000, 8000/8000, 9000/9000,
10000/10000, 100000/100000

• Supported Contract Terms: 12, 24, 36, and 60 months

This enhancement provides broader access to high-speed connectivity options
through a unified quoting experience.

Support for Distinct Static and Dynamic IP Pricing

The quoting process has been enhanced to support separate pricing for Static and
Dynamic IP Addressing options. This update ensures accurate rate alignment with the
latest FTTI rate structures for Verizon’s POQ API.

Key improvements include:

• Quotes now return both Static and Dynamic IP rate options for applicable
broadband tiers.

• The outdated standalone Static IP product has been removed.
• Rate cards have been updated to reflect the new tier naming and pricing structure.

This enhancement ensures more accurate and transparent pricing within quote results
for Verizon POQ FTTI services.

Viasat Supplier Integration via RP Adaptor

This release introduces Viasat as a new Remote Price Supplier available through
the Retail Platform (RP) Adaptor. This enables quoting and pricing retrieval for Viasat
broadband services within the Retail Platform ecosystem.

After this integration customers can gain access to Viasat pricing options through the
Retail Platform quoting process.

Supplier Name Update from "Qoolize-Trunkstar" to "Qoolize Pricing"

The supplier name used in the Qoolize External API integration has been updated
from “Qoolize-Trunkstar” to “Qoolize Pricing” to accurately reflect the supplier
identity. All relevant configurations and references have been updated accordingly.
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Important Announcement

API Deprecation Notice
We would like to inform you about the planned deprecation of several APIs. These
APIs will follow the life-cycle timeline below:

• End of Support (EOS): November 13, 2025
• End of Life (EOL): February 19, 2026

Please review the list of impacted APIs below, including their original release dates
and the currently supported versions:

Deprecated API Original Release Date Current API version

Advanced CPQ v1 January 28, 2021 Advanced CPQ v3

Buildings API v2 August 03, 2018 Buildings API v5

Basic Advanced CPQ v2 December 14, 2022 Advanced CPQ v3

CPQ API v2 March 02, 2021 Advanced CPQ v3

Network Intelligence v4 August 25, 2020 Network Intelligence v6

Network Intelligence v5 May 17, 2021 Network Intelligence v6

To maintain uninterrupted access and functionality, we strongly recommend migrating
to the current supported versions before the End of Support date.

You can find detailed documentation and the latest API versions at the Connectbase
API Developer Portal.

API Endpoint Domain Change
We’re also transitioning all API endpoints
from connected2fiber.com to connectbase.com.

• Both domains are currently supported to allow time for a smooth migration.
• The connected2fiber.com domain will be discontinued by February 19, 2026.
• We strongly encourage updating your integration for all Connectbase APIs to use

the connectbase.com endpoints as soon as possible to avoid future disruption.

If you require assistance with migration or have any questions about the supported
versions, please contact your Customer Success Manager or reach out to our
Customer Support Desk.
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